
Learn the roles and responsibilities of selling pharmacy medicine (S2) and pharmacist-only medicine (S3). 
Understand questioning protocols and know when to refer to the pharmacist. Also learn about giving relevant 
healthcare self care advice to clients. This unit meets QCPP Refresher Training needs of 3 hours.

Ensure your staff are up to date with their accredited training.

Course Description
Who is the course suited to?
Pharmacy and Pharmacy Dispensary Assistant. 

Why study this course?
•	Identify customers needs, develop product knowledge

•	Provide product, lifestyle and self care advice under 
		 supervision of the pharmacist

•	Have an understanding of legislation and industry 
		 standards

Benefits to you and your pharmacy
This training meets the annual refresher requirement for 
the Quality Care Pharmacy Program (QCPP), and will assist 
your staff to have an understanding of legislation and 
industry standards. This unit can help: 
•	Ensure that customers are referred to the 
		 pharmacist where required

•	Ensure customers use their products safely 
		 and effectively

•	Build confidence in the communications of the 
		 pharmacy assistant with the customers. 

Core Unit
SIRCIND002	 Support the supply of Pharmacy  
					    Medicines and Pharmacist 
					    Only MedicinesOur Staff
Our staff are highly qualified industry specialists, with 
current experience and industry connections. Our staff are 
dedicated to providing flexible and customised training 
solutions that are relevant to your business and staff needs, 
and are committed to delivering training that reflects the 
skills essential to work within the Community Pharmacy 
industry.

Delivery
On-the-job: With you, we will negotiate and plan on-the-
job training and delivery, customised to meet your business 
needs. We will provide flexible delivery options that 
develop the specific skills and knowledge your business 
requires, ensuring your staff are equipped with practical 
industry relevant skills.

Fees and Charges
$90*

Contact us for details and fee information: 

TAFE Pharmacy College  
www.tafepharmacy.com.au 

Statement of Attainment 
in S2/S3 Pharmacy Training 
(SIRCIND002)

TAFE Pharmacy College

Call 02 6659 3029 
Email www.tafepharmacy.com.au

* March 2017 - subject to change.
RTO: 90010. For the most up-to-date information on courses, fees, recognition of prior learning, 
student support services, student rights and responsibilities and Department of Education and 
Communities Code of Conduct please visit www.tafepharmacy.com.au or call 02 6659 3029.


